
Tinius Olsen
Sector: Materials testing

Market: Polymers,Textiles, Metals, Medical, Food 

Case Study

Background
UK arm of American manufacturer of materials test and
measurement equipment and software.

Objectives
Shere was initially appointed in 2001 to maintain the profile of
the company and customer awareness of its products in the
United Kingdom. Later, in 2003, Shere was involved in devising
and implementing a communications strategy to deal with the
transition of the company name from Hounsfield Test
Equipment to that of its American parent company,Tinius Olsen.

The key objectives were to maintain the equity associated with
the existing brand and minimise the potential loss of business
to competitors arising from uncertainty during the changeover.

Solution
The original programme comprised regular distribution of
news releases, placement of articles and production of a
newsletter and other direct mail items. Shere also assisted
with the development of the company’s in-house
telemarketing.

The level of communication was enhanced during the
transition period and supplemented with an advertising
campaign that began using the old name and then evolved
into the new identity.

Results
The company has maintained market share over competitors
despite tough market conditions and the change from what
was a widely recognised and respected brand in the UK and
European markets. It is anticipated that market share has
consolidated and will grow in 2004.



www.sheremktg.co.uk

Client comment

“Shere has made a significant contribution to the success of our marketing effort in the UK and

Europe.They have an excellent understanding of our markets and customers and this is reflected in

the way they write the press material distributed on our behalf. The media coverage they achieve has

an undoubted influence in the market place.

The agency has also helped us to win sales by providing telemarketing training for staff.

Shere has developed and produced our regular newsletter and direct mail items, both of which reflect

a professional style and design and are highly regarded by customers and potential customers.

It is a pleasure to work with Shere.The staff are friendly and accessible and are always ready to advise,

plan and execute work to meet our objectives.”

Martin Wheeler
Marketing Director
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