Case Study

Comtrex Systems

Sector:

Market:

EPOS software and hardware system
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The best tip you'll ever get

Comirex EPOS Systems give you
complate waiblity and control - resulting
in & lganar, more prafitable business
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APPY customers

Comtrex Systems Carparation Lid
2 Gatwick Metro Centre
Balcombe Road
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SHERE MARKETING

CREATIVE = COMPELLING = B2B

Bistro’s, cafeterias, full service restaurants and in-house catering operations

Background

Comtrex are specialists in EPOS solutions for hospitality, with

a UK customer base of 500+ users.

Objectives

*  Optimise the effectiveness of Comtrex sales resource

»  Generation of quality new business enquiries

* To maintain and increase Comtrex' market presence

* Business retention - careful management of the

relationship with existing customers

Solution

Shere initially conducted a ‘SHERE Plan’ review and have

subsequently driven forward the recommendations and

actions of a comprehensive programme of brand-building and

market communications under the ‘SHERE Direct’ process.

Results

The new web site is generating a higher level of new business

enquiries than anticipated and all Comtrex market

communications now carry a unique and consistent visual identity.
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Client comment

“When we were seeking to refresh our sales materials Shere produced a new design style that
provided us with a unique identity. They went on to produce excellent marketing materials, then a set
of recommendations that have become the foundation for all our marketing activities. Shere has
consistently pushed us along — an absolute necessity as we are always busy and would otherwise never
have the time or focus to get the background promotional things done. This determination, plus their

flexibility in accommodating the ebb and flow as our business situation, has been greatly appreciated.”

Steve Roberts
Managing Director

www.sheremktg.co.uk




